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Click Reply™ SCE Suite
A suite of integrated solutions for the management and control of your Supply Chain Execution.

The challenge of Supply Chain Management is to integrate end-to-end solutions to break down barriers between the supplier, company, customer and consumer, turning existing models into collaborative networks in which the proper planning and implementation of execution components are increasingly important. 

 

In this era of globalisation and competition, Supply Chain Management (SCM) can no longer be considered optional for businesses: indeed, 
maximising profits and reducing operating costs while enhancing the level of customer service and improving inventory control, are the challenges that companies must address and overcome. 
Click Reply™ is Logistics Reply’s proprietary product suite, which ensures 
effective operation and precision control of Supply Chain Execution processes for distribution warehouses, inter-operational facilities and production plants. 

 

 
Click Reply™ ensures that key optimisation targets are reached and is ideal for businesses that want flexible, scalable plug-and-play solutions. 

 

Our suite consists of the following integrated products: 

 

 
Click Reply™ Warehouse Management:
 • Logistics processes for distribution, production and e-commerce 

 • Material handling with human or automated resources 

 • Optimisation of warehouse space and reduction in lead times 

 • Inventory management with full traceability of goods 

 • Optimised scheduling of shipping, packaging and VAS 

 • Analysis of productivity and direct and indirect time inputs 

 • Specific processes for the automotive, 3PL and fashion retail sectors 
Click Reply™ Yard Management:• Inbound and outbound yard operating processes: from the gates to loading/unloading doors 

 • Tracking of lorries, containers and internal movements 

 • Analysis of stopovers and times; event alerts for warehouse operations 
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                  Optimize your warehouse operations with Reply

               
               Reply named a Visionary in the 2023 Gartner® Magic Quadrant™ for Warehouse Management Systems. Read the press release to discover what makes us front runners in supply chain innovation.
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        24.07.2023 / RECOGNITION

Reply named a Visionary in the 2023 Gartner® Magic Quadrant™ for WMS
Reply, with its proprietary suites LEA Reply and Click Reply, has been recognized as a Visionary in the 2023 Gartner® Magic Quadrant™ for Warehouse Management Systems. Read the press release here.

	
	
	
	
	
	







    
        
        02.08.2022
News & Communication
Fraunhofer IML validates LEA Reply
As in previous years, the warehouse management solution of the innovative logistics platform 
LEA ReplyTM was validated by the 
Fraunhofer Institute for Material Flow and Logistics (ILM). As part of the audit, the experts from 
Logistics Reply successfully demonstrated the functionality of the cloud-native solution using almost 3,000 test criteria. 


	
	
	
	
	
	







    
        
        05.06.2023 - 07.06.2023 / BARCELONA

Reply at Gartner SC Symposium EMEA 2023
From June 5th to 7th 2023, Reply will be present at the Gartner Supply Chain Symposium/Xpo 2023 EMEA in Barcelona, Spain. The conference offers must-have insights, strategies and frameworks for supply chain leaders, to harness complexity and drive real impact, as business needs and technologies change in times of disruption and uncertainty.

	
	
	
	
	
	







    
    

    

		
        
        
        
        
                
                  
                

GET READY FOR INDUSTRY 4.0 
The 4th Industrial Revolution – based on cybernetic systems capable of making autonomous decisions and characterised by automation – will lead to profound changes in manufacturing and in supply chain processes over the next few years, requiring new strategic, tactical and operational decisions.


	
	
	
	
	
	







            
                  
                

Platform
CLICK NEW PLATFORM 
The new Click Reply™ platform is designed to create a cloud-native & in-memory infrastructure displaying internal and third party resources and using a single standardised platform. This allows the management of structured and heterogeneous data, speeding up the development and deployment of web and mobile applications.
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                Supply Chain Management
Case Study
FIAT chooses Click Reply™
FIAT selects Click Reply™ for inbound logistics management of production.
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                01.08.2019 / System Validation
News & Communication
Fraunhofer IML validates Click Reply and LEA Reply   
Fraunhofer-Institute for Material Flow and Logistics (IML) validates 
Click ReplyTM (version 4.10) and - for the first time - 
LEA ReplyTM (version 2.9).


	
	
	
	
	
	







            
                  
                31.08.2018 / Award
News & Communication
Logistics Reply recognised as a Finalist in the Supply Chain Excellence Awards 2018
Logistics Reply is honoured to be nominated as a Finalist in the 
 Supply Chain Excellence Awards 2018. Together with its customer Marks & Spencer, Reply has been shortlisted in the category of Technology Innovation: which focuses on projects involving the use of IT, artificial intelligence, or other technology, in a new or innovative way that has quantifiable benefits to the operation of the organisation’s supply chain.


	
	
	
	
	
	







            
                  
                10.08.2018 / System Validation
News & Communication
THE  FRAUNHOFER INSTITUTE VALIDATES THE CLICK REPLY™ WM 4.10 SYSTEM
We are happy to announce that Click Reply’s 4.10 Warehouse Management System has been validated by the Fraunhofer Institute for Material Flow and Logistics (IML). The IML validation is a seal of quality in the WMS industry. A team of experienced and impartial specialists from the Fraunhofer Institute, evaluate different WM solutions along more than 3,500 criteria to assess their capabilities in various areas.


	
	
	
	
	
	







            
                  
                Food & Beverage
Video Reference
BARILLA SELECTS LOGISTICS REPLY FOR ITS WAREHOUSE MANAGEMENT
Barilla, internationally renowned for the quality of its Italian-made products and operating in more than 100 countries, uses the Click Reply™ Warehouse Management solution for its facilities in Italy, which distribute 80% of its products. The reliability of the solution and Logistics Reply’s expertise in complex distribution network processes will play a strategic role in delivering Barilla’s ambitious expansion plan for 2020. 
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                23.09.2018 - 25.09.2018 / London
Event
MOVE TO MASTERY: REPLY AT 2018 GARTNER SUPPLY CHAIN CONFERENCE EMEA
On September 23-25th, Logistics Reply will partake as Silver Sponsor in the 
Gartner Supply Chain Executive Conference 2018. One of the most important events of the year in the logistics sector, the Gartner Symposium brings together supply chain leaders across EMEA to discuss the latest innovations in Supply Chain Execution.


	
	
	
	
	
	







            
                  
                
3PL
Video Reference
NUMBER1'S SPEECH SOLUTION
NUMBER1 Logistics Group, the Italian logistic operator leaders in the grocery world and experts in the FMCG industry, they use Logistics Reply's speech solution — based on VoCollect — to execute both unpackaged and layered collections in their warehouses. 
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                12.01.2016 / Award
News & Communication
CLICK REPLY™ WM 4.8 SAP CERTIFIED INTEGRATION
The SAP Integration and Certification Center has certified that Click Reply™ Warehouse Management (WM) 4.8 and Click Reply™ Universal Link 1.12 integrate with SAP ERP 6.0 to exchange critical data with instances of SAP Business Suite software. 


	
	
	
	
	
	







            
                  
                26.01.2016 / Award
News & Communication
Reply positioned in the Challengers Quadrant in Gartner “Magic Quadrant for Warehouse Management Systems 2015”
Reply, specialises in the design and implementation of solutions based on digital media and new communication channels, has once again been positioned within the “Magic Quadrant for Warehouse Management Systems 2015, World Wide” by leading ICT Analyst Gartner.
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